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Manager’s Moment Manager’s Moment 
Chris Zirpel

Office Manager

Another year has come and gone, and the older 
I get the quicker they seem to go. It feels like 
it wasn’t that long ago I watched my daugh-
ter crawl for the very first time. I blinked a few 
times and now we are planning her graduation 
party and getting all the college stuff figured 
out. That’s how I feel about 2021 also. I blinked 
and it was over. Kennebec Telephone and its 
employees stayed busy, and through it all we 
accomplished some great things. Here’s a few 
of the highlights:
•  We finished our fiber build at the end of 

2020, so one might think our work was over. 
That is hardly the case. Technology keeps 
evolving and we have to evolve with it. We 
decided to offer Managed Wi-Fi to all our 
customers for free, which included a brand-
new wireless router. This was an expensive 
and time-consuming undertaking, but we 
felt it was necessary to improve our internet 
service…and it worked! Our trouble calls 
have gone down dramatically since then, 
and customers have told us their service is 
working better as well.

• We added new fiber between Kennebec and 
Presho. Even though this will probably go 
unnoticed by customers, it’s something we 
have been talking about internally for quite 
some time. This gives us added capacity for 
our network and also redundancy between 
the towns in case there are issues.

• The last major project was upgrading some 
of our central office equipment and the 
equipment at about 120 customer premises. 
Like I said before, the internet technology 
keeps changing and we have to evolve. This 
didn’t necessarily make the service run any 
better than it had been before, but it upgrad-
ed equipment so every customer is using the 
same technology. This will allow us the abil-
ity to increase the internet speeds we offer 
in the future and stay ahead of the govern-
ment’s minimum requirements.

Of course, this wasn’t all we accomplished. 
Our crews worked hard all year long providing 
services for our customers, and our office staff 
worked hard keeping up with all the changes 
and the paperwork. I’m proud of our entire staff 
and the effort they put forth, because it was 
definitely a challenging year. We still had COVID 
regulations to follow and stay on top of, but they 
weren’t quite as strict as in 2020. Then came 
the supply chain issues and the rising cost of 
materials, which wasn’t an easy task to juggle 
either. I’m guessing we will still have those is-
sues going forward, but we survived and are 
looking forward to 2022. Thank you for being 
our customer and trusting us with whatever 
project you have us work on. Without you, there 
is no Kennebec Telephone. Stay safe and take 
care.



Electronic Funds Transfer or EFT:  With this you 
don’t need to worry about writing a check or mail-
ing it in. It eliminates lost or late payments, and 
reduces the tedious paperwork of bill paying. If 
you are interested in setting up EFT,  all we need 
is a voided check from your bank account and 
the automatic payment will be taken out on the 
10th of each month. You can also set up EFT 
with a credit card.  We accept Visa, MasterCard, 
and Discover cards. These payments will be 
processed on the 5th of each month. As a bonus- 
when you add EFT to your account, you will get 
a one-time $25 discount on the first bill that it is 
applied to.  

If you are interested in adding your bills from 
Charley’s, Powercom, KTC Construction, or TCS 
to your automatic payment, we do ask that you 
sign an authorization form giving your permission 
to move those totals to your internet/phone bill.  

On the other hand, some folks may have forgot-
ten that they have already signed an authoriza-
tion for this service. If you have any questions 
about enrolling or unenrolling, please give us a 
call to check. 

Looking for more flexibility with your billing, and 
you would rather not be locked into the 5th or 
10th of the month?  Use the SmartHub!  Just go 
to the Kennebec Telephone website, and click 
on the Bill Pay tab, then take the middle op-
tion- View & Pay Bill.  You will need to have your 
account number to get into this option, but that is 
easily found at the top of your Phone/Internet bill.  
Or, if you’re paying an invoice, there is also an 
account number at the top of your invoice. 

If you would like more information, give us a call 
at (605) 869-2220, we’d be glad to help!

Winter time can produce ice and snow storms 
that can create power outages that could last for 
days. Luckily, we’ve avoided these long outages, 
but when it happens in other parts of the state 
or country, it reminds us that we should still be 
prepared for it.
   Many folks are getting generators set up in the 
event of a power outage. Unfortunately, connect-
ing a generator improperly to your houses electri-

cal system can cause damage to appliances and 
electrical wiring, which can result in a fire. 
  While there are so many different scenarios 
involved with what items to run off the generator, 
the best advice we can give is to use a properly 
sized extension cord.  If you have a larger ben-
erator, we suggest contacting a licensed electri-
cian, such as PowerCom Electric and Communi-
cations, to ensure the proper wiring.

Thinking of  getting a 
Generator?

Bill Pay Made Easier with EFT or Smarthub

Happy Valentines Day! 
February 14th



  Can’t find an email that you’ve been waiting for?  Have you checked your “Spam Filter”?  
If you are not sure where that is located, you are not alone!  How about a little tour of Ken-
nebec Telephone Co., Inc. webmail, just to get you started. 
  First stop on the tour is the KTCI Webpage, 
you can find it at:  https://www.kennebectele-
phone.com/, on Google or any search en-
gine that you may use.  The Homepage will 
look like this: 
   There is a lot of information to be found on 
each of the tabs, but let’s go ahead and se-
lect the  Webmail tab.  Of course you’ll need to sign in to your email 
account to proceed. If you can’t remember your password, give us a 
call and we can look it up for you. 
    Now some folks may be familiar with the tour so far, as this is how they 
view their email on a computer, but if you use Outlook mail or some other 
mail server, you may have never been here before.   Now, look to the 
darker column on the left side and select “Email Filter”.  This is the final 
leg of the journey! 
  The filter prevents the junkmail from making it to the email you see on 
your devices.  Now occasionally, an address that looks like it might be 
“junk”, “spam”, or a “spoof” will be sent to the filter and it may just be the 
one you’re looking for.  If it’s a vendor you’ve never used before, the filter 
thinks it’s junk. If you find what you’re looking 
for and want to release it from the junkmail, 
highlight that email and press the “Release” 
button at the top. 
  If you ever have any questions, or need a 
little help, give us a call at the office and we’d 
be glad to help out! 

WebMail Tutorial

KTCI Divisions will be open on Presidents Day, Feb 21



Our mission is to provide the highest quality telecommunications and information service to our customers at an affordable price.  

We will strive to offer prompt, friendly,  and dependable service along with the latest technology to attain the highest possible  customer satisfaction. 

If you would like more information or have questions about anything  in this newsletter, feel free to contact us at 605-869-2220.

Kennebec Telephone Co., Inc is an equal opportunity provider and employer.

220 S. MAIN STREET
PO BOX 158
KENNEBEC, SD 57544
EMAIL:
 knbctel@kennebectelephone.com

PH: 605-869-2220
FAX: 605-869-2221
Website: www.
kennebectelephone.com

After Hours Please Call 869-2424

Oil Changes, Tires, Hydraulic hoses
Full service NAPA Auto Care Center!

Security systems
Video Monitoring 

systems
Networking

Computer repair

Key systems
PBX systems
Smart home 
applications

More than “just” a telephone company!

Residential
Commercial 
Agricultural

Overhead and 
Underground electric 

Line work

Network wiring
New build

Rennovation
Locating

For all your car, Pickup and Semi needs

NAPA  Auto Parts Store
For all your Car, Pickup and 

Semi needs!

*Install & repair water 
lines, sewer lines, and 

hydrants.
*Sell & install tire tank, 

Ritchie, Cobett, and
Geothermal waterers

*Excavation
*Directional boring 

*Gravel hauling
*Demolition work

Chamberlain & Kennebec
(605) 234-0528  (605) 869-2220
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