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Manager’s Moment
If you remember my last article (I had to re-read it myself,) I talked about the changes we were going through
in our billing software. Even though a lot has changed, I
just wanted to remind our customers that we still offer
different options when it comes to paying your bill with
the hope that it might make things easier for you.
Of course, you can always mail your payment or stop
by the office. But if your schedule is hectic and you don’t
want to take the time to do that, we do offer automatic payments as well. This way you don’t have to worry
about missing a payment and incurring a late fee, and

you still receive a copy of your bill in the mail. We have
two different choices for this.
The first is by ACH from your checking account, which
comes out the 10th of every month. The second choice
is by debit/credit card, which gets run the 5th of each
month. If one of these options sounds like it may work
for you, please give us a call at 869-2220 or stop by our
office for more information. Thanks for being a valued
customer and have a Happy Holiday Season!
Chris Zirpel
Office Manager

Christmas Gift Ideas
Premium Movie Channels from 1 month to 1 year!
Charley’s Gift Certificates! Calling Features!
Unlimited Long Distance!
Computer Cleanup/Virus Removal!
Home Security/Monitoring Systems!
Powercom Gift Certificates! Computer Accessories!

Dates to Remember
in a Busy December!
Presho Holiday Open House
December 5
Kennebec Telephone Open house December 13
Christmas Day			
December 25
Kennebec Telephone office Closed
New Years Day			
January 1
Kennebec Telephone Closed

He’s back!
Santa’s
telephone line is
ready for
action.
Call early and
call often!

(605)869-TOYS
(605)869-8697
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We’re Giving Away
A Tablet!
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Make sure you attend one or better yet, both of the Holiday
Open Houses that Kennebec Telephone company will be a
part of this season! And not just for the food! Double your
chances for our Drawing enter at both events!
Because Kennebec Telephone will be giving away a

Tablet computer!
Presho- Passport to a
Prairie Holiday
Kennebec Telephone-West
Thursday, December 5
4:30-7pm

Kennebec
Holiday Open House
Main Street Office Plaza
Friday, December 13
4pm-7pm

Online Shopping Reminders
Here is a list of tips to remember when shopping online, from the American Bar Association.
1. Trust your instincts.
2. Be knowledgeable about web-based auctions
3. Double check pricing.
4. Find and read the privacy policy
5. Review the return, refund, and shipping and han		
dling policies as well as the other legal terms .

6. Make sure the Internet connection is secure.
7. Use the safest way to pay on the Internet.
8. Print the terms.
9. Insure the safe delivery of your item.
10. Inspect your purchase.
For more information go to: www.safeshopping.org/
tips.shtml
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Oh what fun it is to
Save at Chamberlain
NAPA

Chamberlain NAPA Open House
Wednesday, December 11th 9 am – 5 pm.
Cookies and drinks available
Check out our in-store specials
and sign up for drawings.
Bring in your Chamberlain NAPA
coupon (limitations apply) the week of
Dec 9th - Dec 14th and receive $5 off your
purchase of $50 or more.

Jump Start
your Savings at
Charley’s Welding &
Auto Repair
Charley’s Welding and Auto Repair
Open House Friday, December 13th 4 pm – 7 pm
“Napa Santa” and his elves
will arrive at 6:00 pm.
Check out our in-store specials
and sign up for drawings.
Check out our Holiday Promo
for the month of December 1st – 31st
Spend $25 - $100 and pull your prize
from Santa’s Gift Bag
Spend $100 and above and pick a prize
off the Christmas Tree!

$5 OFF
YOUR NEXT PURCHASE OF $50 OR MORE
Limit 1 coupon per household. Cannot be redeemed for cash. Must present coupon at
time of purchase. Not Good in conjunction with other coupons or sale priced offers.
Offer valid December 9-14, 2013

Do you have Wire Maintenance on your Account?

Wire maintenance is an option feature that is available
through Kennebec Telephone Company. Many of us have
had it on our lines for years, and really not thought anything of it. For only a few dollars per month, wire maintenance may save you some real money in the long run.
Telephone wire maintenance covers problems with the
telephone cabling and jacks in your home. It also covers
mileage, labor, and materials if you have a problem within
existing wiring, jacks, or cable line.
If you are like me, sometimes it’s easier to know what is
not covered! Let’s say, you are moving furniture around

and decide you want a phone jack on the other end of
the room. That would not be covered by your wire maintenance. However, if you were moving the furniture
and happened to damage the existing jack, wire maintenance would cover the replacement of that jack. Damage
caused by animals, say pets or the occasional unwelcome
animal visitor to your home, would be covered by Wire
Maintenance.
Give us a call if you have any questions regarding Wire
Maintenance or any of the other products available.
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220 S. MAIN STREET
PO BOX 158
KENNEBEC, SD 57544
EMAIL: knbctel@kennebectelephone.com

Kennebec Telephone Company
Kennebec Long Distance
Kennebec Telephone Internet
Kennebec Cable TV

PH: 605-869-2220
FAX: 605-869-2221
Website: www.kennebectelephone.com

Technology & Communication
Specialists
Kennebec Telephone Construction
PowerCom Electric

Best Wishes for Peace and Joy this Holiday Season and a
New Year of Health, Happiness
and Prosperity! From all of us at

Our mission is to provide the highest quality telecommunications and information service to our customers at an
affordable price. We will strive to offer prompt, friendly, and dependable service along with the latest technology to
attain the highest possible customer satisfaction.
If you would like more information or have questions about anything in this newsletter, feel free to contact us at 605869-2220.
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